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SECTION 1 - INTRODUCTION
1.1 AIM OF THE STRATEGIC EMERGENCY PLAN

In April 2005, the London Resilience Team (LRT) published the first version of
the London Strategic Emergency Plan. This document provided a
comprehensive overview of London’s key plans which existed at the time. The
Strategic Emergency Plan has been amended annually since, reflecting the
alterations which have been made to existing plans as well as outlining the
new plans which have been created. All plans are owned by the London
Regional Resilience Forum.

During 2009, the London Resilience Team responded to a number of large
and complex incidents, including severe weather during the spring, the swine
flu pandemic between April and December and the severe weather during the
winter.

The London Resilience Partnership have reviewed a number of strategic
plans during 2009/10 including the Command and Control Protocol; the
Strategic Flood Framework; the Mass Fatalities plan; the Fuel Disruption plan
and the Government Office for London Emergency Response plan.

This document summarises the plans for the strategic regional response of
the London Resilience Partnership in responding to incidents requiring multi-
agency co-ordination on a pan-London regional basis - a key element of which
is the London Command and Control Protocol. In addition, this document also
provides an overview of the requirements which the Civil Contingencies Act
places on the region, and outlines the regions’ response to an emergency.

Details of specific plans are available from the London Resilience Team or by
download from the London Prepared website - www.londonprepared.gov.uk).

1.2 OBJECTIVES OF THIS PLAN

The objectives of this plan are:

e To act as a signposting document to the more detailed plans which
explain how to activate the London regional response;

e To provide an overview of the key responding plans of the London
Resilience Partnership;

e To provide an understanding of responsibilities during a regional level
incident;

e To act as a standard reference document for the Partnership, as well
as the public, to illustrate the response arrangements of the London
Resilience Partnership.

1.3 AUDIENCE

This plan is intended for representatives of agencies and organisations within
the London Resilience Partnership who would have a role to play in the
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response to an emergency involving regional co-ordination arrangements.
The plan is also intended for use by any individual or agency in neighbouring
regions where inter-regional/national arrangements or responses are required.
The plan is publicly available to provide information on the work which has
been completed by responding organisations in London to ensure that London
Is prepared. Finally, the plan may be distributed more widely to share good
practice and information about the resilience work which has taken place in
London.

14 PLAN OWNERSHIP, AUTHORISATION AND ADMINISTRATION

The Strategic Emergency Plan is owned by the London Regional Resilience
Forum and is produced and maintained by the London Resilience Team.

15 AUDIT AND AMENDMENTS

This plan is subject to annual reviews, reflecting the alterations made to any
Partnership plans as well as the creation of any new plans. All amendments to
this document have been cleared by the London Resilience Programme
Board on behalf of the London Regional Resilience Forum.

1.6 PUBLICATION AND DISTRIBUTION

This plan will be published on the London Prepared website:
http://www.londonprepared.gov.uk and is available to all. In addition, copies of
the plan will be circulated to all members of the London Resilience
Partnership.

1.7 DATA PROTECTION

Any requests under the Freedom of Information Act should be directed to the
London Resilience Team at enqguiries-Irt@gol.gsi.gov.uk. The plan is also
subject to the Data Protection Act which requires that any contact details
listed on the plan cannot be released without the authorisation of the
individual listed.

Page 2 of 29
Strategic Emergency Plan Version 6.0 — March 2010


http://www.londonprepared.gov.uk/
mailto:enquiries-lrt@gol.gsi.gov.uk

SECTION 2 — CONTEXT

2.1 LEGISLATION AND GUIDANCE

The Civil Contingencies Act 2004 and its associated regulations and non
statutory guidance establish a consistent national framework for Civil
Protection in the United Kingdom. The Civil Contingencies Act 2004 can be
viewed here:

www.opsi.gov.uk/acts/acts2004/20040036.htm.

The Act has two principal parts:

e Part 1 establishes a clear set of roles and responsibilities for those
involved in emergency preparation and response at a local level,
dividing local responders into two categories, imposing a different set of
duties on each; and

e Part 2 deals with emergency powers, providing a framework for the use
of special legislative measures to deal with the effects of the most
serious emergencies.

Further specific guidance on the duties relating to London are shown in
Chapter 9 of HM Guidance Emergency Preparedness:

http://www.cabinetoffice.gov.uk/media/131987/ep chap 09.pdf

Further guidance is available from:

e “Emergency Preparedness”
http://www.cabinetoffice.gov.uk/ukresilience/preparedness.aspx

e “Emergency Response and Recovery”
http://www.cabinetoffice.gov.uk/ukresilience/response.aspx

e “Civil Contingencies Act 2004: a short guide (revised October
2005)”
http://www.cabinetoffice.gov.uk/media/132428/15mayshortquide.pdf

e London Emergency Services Liaison Panel (LESLP) - (see section
5)
www.leslp.gov.uk

2.2 THE DEFINITION OF AN EMERGENCY
Civil Contingencies Act 2004 — Definition of an Emergency

An ‘emergency’ is defined in Part 1 of the Act as an event or situation which
threatens serious damage to human welfare in a place in the UK, the
environment of a place in the UK, or war or terrorism which threatens serious
damage to the security of the UK.
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The definition of ‘emergency’ is concerned with consequences, rather than
cause or source - therefore, an emergency inside or outside the UK is covered
by the definition provided it has consequences inside the UK.

2.3 CIVIL CONTINGENCIES ACT REQUIREMENTS FOR LONDON

London’s current plans and procedures provide the necessary framework to
meet the requirements of the Civil Contingencies Act. The Civil Contingencies
Act 2004 additionally requires that each region has a Generic Regional
Response Plan to ensure “that, should it be necessary, regional crisis
management machinery can be activated as smoothly as possible”. This
document fulfils that requirement.

CCA guidance states that:

At the local level, the generic plan will deliver four key practical benefits:

e A recognised corporate basis of response for the region, to any type, or
most types, of emergency;

e Key supporting elements (that is, capabilities and procedures) which
can be selected from and combined as necessary, depending upon the
nature of the emergency;

e A recognised framework for
» awareness raising throughout the Region;
» developing training and exercising throughout the region;

> building ownership of regional civil protection throughout the
region; and

e a recognised corporate framework for participating with Category One
and Two responders in any combined response.

The plan will have three main elements:
e procedures for activating the crisis facilities in Government Office;
e procedures for activating the RCCC; and

e procedures for communicating with the local level, other than regions
and the centre of government.

24 TRAINING & EXERCISING WITHIN THE LONDON RESILIENCE
PARTNERSHIP

A Training and Exercising Strategy has been developed, outlining the training
which is being done on a regional level across the London Resilience
Partnership. The strategy does not make reference to the training which is
delivered within each organisation.

Familiarisation sessions are delivered to staff across the London Resilience
Partnership on the alterations which have been made to existing plans, and
new plans are validated with table top exercises involving representatives
from across the Partnership.
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A multi-agency Regional Gold Exercise is staged approximately every
eighteen months, which is designed to exercise the strategic decision making
of the Partnership and the operation of the regional Gold Co-ordination Group.
The most recent exercise, Exercise Harrier, took place in October 2009 and
further details can be found on London Prepared
http://www.londonprepared.gov.uk/londonsplans/londonexercises/harrier.jsp

The Partnership’s Training and Exercising Strategy for 2010-2012 will be
developed in conjunction with the Olympic Security Directorate and Civil
Contingencies Secretariat during 2010 to better co-ordinate the London
programme in the national and Olympics context.

2.5 CATEGORY ONE & TWO RESPONDERS

Part 1 of the Civil Contingencies Act 2004 establishes a clear set of roles and
responsibilities for those organisations involved in emergency preparation and
response at the local level. The Act divides local responders into two
categories, imposing a different set of duties on each.

Category One organisations are those at the core of the response, such as
blue light emergency services, local authorities, NHS and other health bodies.

These organisations are subject to the full set of civil protection duties
including risk assessment, development of emergency plans, the
establishment of Business Continuity arrangements, the warning and
informing of the public, sharing of information with other agencies to improve
the response and multi-agency co-operation. Local Authorities are additionally
required to provide advice to businesses and voluntary organisations about
business continuity management.

Category Two organisations are co-operating bodies which are less likely to
be involved in the heart of planning work but will be heavily involved in
incidents that affect their sector. Category Two responders have a lesser set
of duties which involve co-operating and sharing relevant information with
other Category One and Two responders. Category Two organisations include
transport, utility and other private sector companies among others.

2.6 RENEWING CCA ARRANGEMENTS FOR LONDON

The Cabinet Office is currently conducting a comprehensive review of the Civil
Contingencies Act. The CCA Enhancement Programme will consist of a
number of policy projects delivered through four phases to address specific
programme objectives, each of which will require a fully consultative
approach. One project is specifically to review the resilience structures and
organisational roles in London.

Further details on the CCA Enhancement Programme can be found:
http://www.cabinetoffice.gov.uk/ukresilience/preparedness/ccact.aspx
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SECTION 3 - LONDON STRATEGIC EMERGENCY PLANNING
ARRANGEMENTS

The responsibility for strategic multi-agency planning in London lies with the
London Regional Resilience Forum (LRRF). The LRRF is supported in its
work by a number of additional groups including the London Resilience
Programme Board, Sector Panels, Task & Finish Groups, Local Resilience
Forums and the London Resilience Team.

The groups responsible for the emergency planning arrangements in London
are:

3.1 LONDON REGIONAL RESILIENCE FORUM (LRRF)

This is the principal mechanism for supporting the planning and co-operation
requirements of the Civil Contingencies Act 2004 at the regional level. The
LRRF brings together Category One & Two responders (see Paragraph 3.3
for a definition) as well as other agencies and stakeholders in London to
ensure that effective co-ordination and strategic planning is delivered across a
range of key capabilities. In addition, the LRRF facilitates effective co-
ordination with Central and Regional Government.

The LRRF is co-chaired by the Communities and Local Government Minister
for regional resilience and the Minister for London; the Mayor of London is
Deputy Chair.

Membership of the London Regional Resilience Forum includes:

Blue Lights Sector Panel Chair Local Authorities Sector Panel Chair
British Airports Authority London Ambulance Service

British Transport Police London Coroners Group

Business Sector Panel Chair London Councils

Cabinet Office, CCS London Fire Brigade

City of London Corporation London Resilience Team

City of London Police London Underground
Communications Sector Panel Chair  Metropolitan Police Service
Communities & Local Government Military — London District
Environment Agency National Health Service London
Faith Sector Panel Chair Network Rail

Government Offices for London, East TRANSEC, Department for Transport
and South East Transport for London

Greater London Authority Port of London Authority

Health Protection Agency Transport Sector Panel Chair
Home Office Utilities Sector Panel Chair

Local Resilience Forum Voluntary Sector Panel Chair
Representative

3.2 LONDON RESILIENCE PROGRAMME BOARD (LRPB)

The London Resilience Programme Board is the operational arm of the
Partnership, overseeing, monitoring and challenging the work programme of
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the London Resilience Partnership, Task & Finish Groups and the London
Resilience Team on behalf of the London Regional Resilience Forum. The
LRPB additionally gives advice to develop and take forward pieces of work as
well as overseeing the work progress.

The LRPB meets bi-monthly and is made up of partners who contribute
resources to the London Resilience Team, as well as the Chairs of each Task
& Finish Group. The Head of the London Resilience Team chairs each
meeting.

The LRPB manages the yearly work plan on behalf of the Partnership,
identifying areas of concern which they can escalate to the LRRF for
resolution if considered necessary. The LRPB can choose to establish a Task
& Finish Group to deliver a particular workstream — with Task & Finish Groups
reporting all progress made back to the LRPB. The LRPB is also responsible
for identifying gaps in emergency preparedness and vulnerability across the
Partnership, to identify future work, and facilitate the Partnerships work to
ensure the region’s responsibilities under the Civil Contingencies Act are met.
The LRPB is also responsible for giving approval to all plans and protocols
that are produced by the various Task & Finish Groups.

3.3 SECTOR PANELS

Sector Panels meet periodically throughout the year to develop and progress
the regional work plan within their areas of expertise, to identify policy issues
for further consideration and to advise other groups within the Partnership.
Sector Panels report directly to the London Regional Resilience Forum.

3.4 TASK & FINISH GROUPS

In order to progress a particular piece of work, the London Resilience
Programme Board can choose to establish a Task & Finish group to address
the issues. Each group draws together individuals with the necessary
expertise to deliver the project. Each Task & Finish group remains in
existence for as long as is necessary to carry out all the tasks allocated to
them. Each Task & Finish Group reports directly to the London Resilience
Programme Board who can then escalate any issues to the London Regional
Resilience Forum if considered necessary.

3.5 LONDON RESILIENCE TEAM (LRT) - GOVERNMENT OFFICE FOR
LONDON

The London Resilience Team is based within the Government Office for
London and comprises a core team of civil servants plus secondees who are
drawn from organisations represented at the London Regional Resilience
Forum.

The team provides the secretariat to both the London Regional Resilience
Forum and the London Resilience Programme Board, and provides
membership to each Sector Panel and Task & Finish group. Additionally, a
representative from the London Resilience Team attends each of the six
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quarterly Local Resilience Forums in order to ensure links with the sub
regional tier.

In an emergency, the London Resilience Team takes the role of the
Government Liaison Team with an appointed Government Liaison Officer from
within this team attending Gold meetings. The role of the Government Liaison
Officer is to be the interface between local responders and the Gold meetings
with central Government departments and their Ministers.

3.6 LOCAL RESILIENCE FORUMS (LRF)

The London Local Resilience Forums (LRF) provide a mechanism through
which the duty to co-operate is carried out under the Civil Contingencies Act
by Category One and Two responders in London. They oversee the
production of the Community Risk Register and report to the London Regional
Resilience Forum (LRRF).

As laid down in the statutory guidance to the Civil Contingencies Act, the
London Fire and Emergency Planning Authority (LFEPA) provides the
Secretariat to the six London LRFs (see Fig. 1 below). These are chaired by a
Local Authority Chief Executive from one of the Local Authorities within that
Local Resilience Forum. Further to the administrative support of the LRFs,
LFEPA will seek to ensure the consistent implementation of regional policy in
the six LRFs in London. More detailed information can be found at:
www.london-fire.gov.uk/LocalResilienceForums.asp

The current LRFs’ operation and arrangements may alter during 2010
following the completion of the Cabinet Office led Civil Contingencies Act
Enhancement Programme.
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3.7 LOCAL RESILIENCE FORUMS IN LONDON.

Figure 1 — Map of the Local Resilience Forums (LRF) across London
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3.8 GOVERNANCE ARRANGEMENTS DIAGRAM

The Governance arrangements of the London Resilience Partnership are
illustrated below.

Figure 2 - Summary of the London Resilience Partnership Planning and
Delivery Process

Business Sector
Panel

Blue Lights
Panel
Communications
Sector Panel
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Resilience Forum Panel
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Panel
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London Resilience
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Implementation
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Local Resilience
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Individual
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London
Disability
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Note — The Individual Task & Finish Groups currently operational include:
Flooding, Pandemic Influenza, Recovery, Resilient Telecommunications,
Mass Fatalities, CBRN, Command & Control, Disability, Excess Deaths,
Warning & Informing, Disruption to Water Supplies, Mass Evacuation,
Heatwave, Human Infectious Diseases, Disruption to Power Supplies, Mass
Casualties and Fuel.
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SECTION 4 - REGIONAL RESPONSE TO A MAJOR INCIDENT
41 COMMAND & CONTROL PROTOCOL AND LESLP

The response to a major incident in London is outlined in two documents; the
London Regional Command and Control Protocol and the London Emergency
Services Liaison Panel Major Incident Procedure Manual (LESLP).

The Command and Control Protocol details the strategic co-ordination
arrangements for London’s response to an emergency that is either
“Immediate Impact” or “Rising Tide” in origin, and the structure for Pan
London Strategic Emergency Planning. The LESLP manual provides the
foundations for the multi-agency strategic co-ordination amongst the blue light
emergency services, Local Authorities and others in the operational response
to an emergency — see section 4.5 for further information.

The plan also explains the linkages to obtain central government support and
how the response to recovery management arrangements within London
should be organised.

4.2 REGIONAL CO-ORDINATING GROUP (RegCG)

Whilst most incidents are dealt with by local responders at a local level, a
Regional Co-ordinating Group meeting may be convened where the response
to a disruptive incident may benefit from some co-ordination, discussion or
further assessment or enhanced support at a regional level, e.qg. rising tides
incidents such as severe weather. This includes horizon scanning and pre-
emptive discussions of potential emergencies. The need for this meeting can
either be decided by London Resilience Team Duty Resilience Director, at the
request of responders, or by the Metropolitan Police. The Regional Co-
ordinating Group meeting would normally be chaired by the Government
Office for London (GOL).

4.3 GOLD CO-ORDINATING GROUP (GCG)

If London were to be affected by a “Immediate Impact” major incident which
requires a sustained strategic coordination, a Gold Co-ordinating Group
(GCG) will be formed, made up of senior representatives from a number of
responding organisations within the capital — Figure 3 below illustrates the
organisations making up the GCG. The GCG will be chaired by a Senior
Police Officer and the purpose of the Group will be to determine the strategic
aims, objectives and priorities in response to the incident.

Any such meeting will be held at the Strategic Co-ordination Centre which will
be equipped to support the Gold representatives. Each representative will be
supported at the Strategic Co-ordination Centre by a support cell that will be
present to provide their communication and administrative needs.
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Figure 3 — The formation of the Gold Co-ordinating Group:
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It will be for the Gold Co-ordinating Group to consider recovery, alongside the
response phase. The Recovery Management Protocol has been written to
clarify how a recovery group should be formed and the objectives that they
should work towards.

4.4 REGIONAL CIVIL CONTINGENCIES COMMITTEE

A Regional Civil Contingencies Committee (RCCC) is only likely to be
established in London in the event of a catastrophic emergency or if
emergency measures have been taken under the Civil Contingencies Act
2004 (CCA) because our response arrangements are already at the regional
level. Depending on the circumstances, an RCCC will be chaired by the
Minister for London or nominated deputy

45 LONDON EMERGENCY SERVICES LIAISON PANEL (LESLP)
MAJOR INCIDENT PROCEDURE MANUAL

The London Emergency Services Liaison Panel (LESLP) was formed in 1973
and consists of representatives from the Metropolitan Police Service, City of
London Police, British Transport Police, the London Fire Brigade, the London
Ambulance Service, and Local Authorities. The Port of London Authority,
Maritime and Coastguard Agency, Royal Air Force, Military and voluntary
sector are also represented.

The LESLP 'Major Incident Procedure Manual' provides summaries of the
responses and responsibilities of each of the emergency services at a major
incident in London, as well as an outline of the support role offered by local
authorities.
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The London Emergency Services Liaison Panel (LESLP) recognises that
every major incident is different and has its own unique features. It is
designed to offer a framework within which those who are responsible for the
successful resolution of the incident are able to work together with maximum
efficiency.

The latest version of the manual can be found at: www.leslp.gov.uk

4.6 LONDON RESILIENCE STRATEGY FOR DISABILITY EQUALITY IN
EMERGENCY PLANNING

The Disability Discrimination Act (DDA) 2005 introduced a duty on all public
bodies to promote equality of opportunity for disabled people. This duty
includes ensuring that the needs of disabled people are integrated into all
policies, practices and procedures.

This London Resilience Strategy has been created with the purpose of
assisting partnership agencies to consider the implications of the DDA in the
context of multi-agency strategic emergency planning by outlining the key
themes that must be considered when dealing with people with disabilities.

A copy of the London Resilience Strategy for Disability Equality in Emergency
Planning can be found at:
http://www.londonprepared.gov.uk/londonsplans/emergencyplans/

4.7 DISASTER APPEAL FUND PLAN

The Disaster Appeal Fund Plan was developed by the Greater London
Authority for a catastrophic event occurring in the Greater London area and is
endorsed and supported by the London Regional Resilience Forum. The plan
is based on the experience in setting up an appeal fund following bombings in
London on 7th July 2005.

If the decision to launch an appeal fund is made, the Mayor will make a public
announcement stating that the fund has been established, what its purposes
are and how donations can be made. The fund will be run as an independent
Charitable Trust and, as an initial temporary arrangement, the Trust will be run
and managed by a group of interim trustees who will be senior officers of the
Greater London Authority.

The plan is focused upon the temporary arrangements required to establish
the fund by the GLA — it does not cover the period after transfer. The plan sets
out:

e What circumstances are likely to trigger a disaster appeal fund and how
it will be launched,;

e How to manage the Fund in its early weeks, and how the GLA would
withdraw from it at the appropriate time.

This plan is not a public document and is held by the Greater London
Authority.
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4.8 London Local Authority Gold Operating Procedures

The London Fire Brigade — Emergency Planning owns, on behalf of all the
London Boroughs, the London Local Authority Gold Operating Procedures.
The function of the Local Authority Gold is to manage the collective response
of London’s local authorities to an incident requiring the opening of the
Strategic Co-ordination Centre. This function is supported by a resolution
passed by each London Borough and the Common Council of the City of
London which delegates powers to Chief Executives to incur expenditure and
deploy resources on behalf of one-another. The co-ordination of London’s 33
local authorities will be directed by Local Authority Gold through the London
Local Authority Co-ordination Centre (LLACC), also provided by the London
Fire Brigade.

49 GOVERNMENT OFFICE FOR LONDON EMERGENCY RESPONSE
PLAN

The Plan details the role and responsibilities of the Government Office for
London in the response to an incident, or emergency, affecting the Capital
and how these would be delivered.

4.10 FURTHER INFORMATION

Further information on both of the regional responses can be found in the
London Command and Control Protocol —
http://www.londonprepared.gov.uk/londonsplans/emergencyplans/
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SECTION 5 - THE PLANS AND PROTOCOLS OF THE LONDON
RESILIENCE PARTNERSHIP

5.1 PARTNERSHIP PLANS

A number of plans and protocols are currently active in London which details
the co-ordinated response to a range of emergencies across the Capital. All
the documents are reviewed regularly to ensure accuracy. Due to the
classification status of some of the regional plans, a limited number are not
public documents. Documents which are in the public domain can be
downloaded from the London Prepared website.* As at March 2010, the
following plans/protocols are active for use by the Partnership:

e The London Command & Control Protocol - January 2010, Version 3
e The London Recovery Management Protocol - July 2008, Version 2
e The London Mass Evacuation Plan - April 2008, Version 1

e The London Regional Flu Pandemic Response Plan — February 2009,
Version 4

e The London Pandemic Influenza Excess Deaths Plan — March 2010
Version 2

e The London Strategic Flood Framework — January 2010, Version 1

e The London Humanitarian Assistance Centre Plan — November 2006,
Version 1

e The London Mass Fatality Plan — February 2010, Version 3

e London Fuel Disruption Protocol — November 2009, Version 4

e The London CBR Response Framework, December 2008, Version 1
e The London Mass Casualty Framework, November 2009, Version 1

e London Science and Technical Advice Cell Arrangements — November
2009, Version 2

1
www.londonprepared.gov.uk
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LONDON COMMAND AND CONTROL PROTOCOL VERSION 3

INFORMATION SHEET

Summary of plan

The protocol explains the pan London strategic co-ordination
options, roles, relationships and structures, which exist to support
the key responding organisations and agencies.

Who is the national
lead?

The national lead will depend on the type of emergency, the full list
can be found on the Cabinet Office website”

Who is the regional
co-ordination lead?

GOL will chair a Regional Co-ordinating Group in the event of a
disruptive incident. The MPS, in line with LESLP will lead in the
event of a major incident. For a catastrophic incident the Minister
for London would lead.

Who initiates the
London Command
and Control Protocol?

The Command and Control Protocol sets out the way partners will
respond to an incident and this will therefore depend on the nature
of the original incident.

Who notifies partners
regionally of an
emergency requiring
regional co-
ordination?

The MPS will be responsible for advising partners if a major
incident is declared and a GCG convened.

LRT will be responsible for convening and chairing a Regional
Partnership meeting for those incidents which sit below the
activation level of a major incident.

What communication
methods will be used?

LRT will cascade information via email to the Partnership through
the Local Resilience Gateway. Immediate issues will be through
existing 24/7 phone contacts.

When will the regional
protocol be reviewed?

The plan will be reviewed every year or in light of an incident which
highlights any alterations which are required.

Key Partner
responsibilities

MPS - responsible for chairing a GCG and triggering the SCC

GOL - responsible for chairing a RegCG and providing the
secretariat.

All partners — responsible for sending gold level representation to
GCG

GLA - responsible for the Mayor of London’s role as the Voice of
London

Who will coordinate
the media response?

The London Command and Control Protocol is supported by a
Communications Strategy; a Media Cell will be established to
support the RegCG, the Chair will be determined by the Group.
Key messages and top lines will be agreed my the multi-agency
media group and disseminated by LRT

Delivery of regional
measures

A RegCG/GCG will be formed to develop the strategic regional
response. A tactical group could be established, if needed, to
coordinate & deal with the regional operational issues.

2 http://www.cabinetoffice.gov.uk/ukresilience/response/ukgovernment/handling.aspx
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LONDON RECOVERY MANAGEMENT PROTOCOL VERSION 1

INFORMATION SHEET

Summary of plan

The Protocol provides a flexible suite of options for a co-ordinated,
multi-agency approach to the development and subsequent
implementation of a strategy aimed at helping a community to
return to some form of normality, including rebuilding, restoring
and rehabilitating the affected community following an incident.

Who is the national
lead?

CLG or the Civil Contingencies Secretariat in the Cabinet Office
depending on the scenario.

Who is the regional
co-ordination lead?

During the response phase, the Recovery management cell will be
chaired by the nominee of the London local authority Gold.

During the recovery phase, the recovery coordination group will be
chaired by the Chief Executive of the most affected Borough.

Who initiates the
Regional Plan?

At a point to be decided by the GCG in consultation with the
Recovery management cell, the Recovery Gold Group will take
over responsibility for the recovery phase.

Who notifies partners
regionally of an
event?

Recovery will naturally follow the response phase, Local Authority
Gold secretariat will advise partners by email via the Local
Resilience Gateway.

What communication
methods will be used?

These will be in line with those used by the GCG for that particular
incident.

When will the regional
plan be reviewed?

The plan will be reviewed every two years or in light of an incident
which highlights any alterations which are required.

Key Partner
responsibilities

Local Authority- Lead responsibility for Recovery process

A number of sub-groups may sit under the Recovery Coordination
group. These sub-groups include: Business and Economic
recovery; Health and Welfare; Community Recovery; Finance and
Legal; Environment and Infrastructure (Including clear up). Each
sub-group will have multi-agency representation as appropriate.

Who will coordinate
the media response?

The London Recovery Protocol is supported by a Communications
Strategy; a Media Cell will be established as part of the RegCG,
which will be chaired by MPS.
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LONDON MASS EVACUATION PLAN VERSION 1

INFORMATION SHEET

Summary of plan

The Plan provides a strategic framework for the evacuation of
people in a part, or parts of London. The plan outlines the process
by which assessments will be made, decisions taken, and action
co-ordinated to achieve the evacuation of large numbers of people
from places of danger in London to places of safety.

Who is the national
lead?

The Civil Contingencies Secretariat in the Cabinet Office

Who is the regional
co-ordination lead?

The Police service, In line with LESLP and the Command and
Control Protocol will lead the response.

The MPS will chair an Evacuation Coordination Group (ECG)
following the declaration of a major incident in the event of a
regional mass evacuation event.

Who initiates the
Regional Plan?

This plan is a strategic document which details the requirements
and the roles and responsibilities in respect of a regional Mass
Evacuation event.

The plan could be initiated by any member of the Partnership
following tripartite discussions between MPS, LRT and the
respective organisation.

Who notifies partners
regionally of an
event?

MPS will be responsible for cascading information of an ECG
should the situation be declared a major incident, requiring a mass
evacuation.

What communication
methods will be used?

Immediate issues will be through existing 24/7 phone contacts.

When will the regional
plan be reviewed?

The plan will be reviewed every two years or in light of an incident
which highlights any alterations which are required.

Key Partner
responsibilities

Evacuation will be part of a response to a wider incident.
Police- Overall responsibility for Evacuation Coordination.

Transport Operators- identifying/delivering from

evacuation area to rest centres.

transport

Local Authorities in collaboration with the LLACC- responsible
for identification and activation of suitable rest centre
accommodation.

LRT - communication with other GO’s and liaison with Central
Government.

Who will coordinate
the media response?

The London Mass Evacuation Plan is supported by a
Communications Strategy; a Media Cell will be established to
support the RegCG, which will be chaired by MPS.

Delivery of regional
measures

A Partnership Group will be formed to develop the strategic
regional response. An ECG will be established to coordinate the
evacuation process.
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LONDON REGIONAL PANDEMIC INFLUENZA PLAN VERSION 4

INFORMATION SHEET

Summary of plan

The Plan provides a comprehensive overview of London’s co-
ordinated planning and response arrangements for dealing with
an Influenza Pandemic.

Who is the national
lead?

The Department of Health (DH) is the lead government
department for the health impacts of flu and Cabinet Office leads
on the non-health impacts of flu.

Who is the regional
co-ordination lead?

Initially, in WHO phases 1-3, GOL will chair the Regional
Coordination Group (RCG) as this is deemed to be business as
usual.

Declaration of WHO phase 4 will involve ‘tripartite’ discussions
between NHS London, the Health Protection Agency (HPA) and
London Resilience Team to determine the appropriate multi
agency response. The RegCG will be chaired by Government
Office for London in the first instance, unless determined
otherwise.

Who initiates the
Regional Pandemic
Flu Plan

Following the London Resilience Swine Flu debrief January 2010,
activation will conform to the Command and Control Protocol
Version 3 of a ‘tripartite’ discussion between London Resilience
Team, NHS London and HPA.

Who notifies partners
regionally of a
pandemic flu event?

The Department of Health, as the national lead, will notify
government departments of the WHO phase changes.
Subsequently, the London Resilience Team will coordinate the
regional response, act as a communication link between central
government and responders and inform the London Resilience
Partnership accordingly.

What communication
methods will be used?

The London Resilience Team will cascade information (e.g. Top-
Line Briefs, Central Government FAQs, and Regional Situation
Reports) through the Resilience Gateway.

The London Local Authority Coordination Centre (LLACC) will be
established as the primary link to London Local Authorities.

NHS London will communicate health and clinical information from
the DH to local health organisations.

When will the regional
plan be reviewed?

The London Regional Resilience Flu Pandemic Response Plan
will be updated in 2010, to reflect the lessons learnt from the
London Resilience Swine Flu debrief.

Key Partner
responsibilities

All — To activate their own organisational Pandemic Flu plans and
report any operational issues to LRT to inform the regional sitrep;
NHS London — To co-ordinate the public health response in
London and to ensure appropriate delivery of health services;
HPA — To provide public health advice to the DH and the NHS,
and to support all aspects of the public health response to flu. The
HPA has a key role in surveillance and intelligence gathering,
informing public health policy and supporting NHS and inter-
agency planning and response at all levels with scientific and
public health support and advice;

Influenza Pandemic Committees (IPCs) — As the WHO phase
escalates to level 4, the IPC will evolve from its planning function
to a forum in which to coordinate and support a local strategic
response to a flu pandemic.

Who will coordinate
the media response?

A Media Cell will be established to support the RegCG, chaired by
NHS London.

The London Regional Resilience Flu Pandemic Plan is also
supported by the Pandemic Influenza Communications Strategy
contained within annex 3.

Delivery of regional
measures

The Regional Co-ordinating Group, including all multi agency
partners, will coordinate the regional strategic response to be
implemented at a local level.
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LONDON PANDEMIC INFLUENZA EXCESS DEATHS PLAN VERSION 2

INFORMATION SHEET

Summary of plan

The Plan provides guidance on different ways of working with respect
to funeral services, burials and cremations, coroners’ death
registration and mortuary capacity.

Who is the
national lead?

The London Pandemic Influenza Excess Deaths Plan is a restricted
supplement to the London Regional Resilience Pandemic Flu
Response Plan.

The Department of Health (DH) act as the lead government
department for the health impacts of flu. The Home Office Pandemic
Coordination Team is the national policy lead for excess deaths and
will consider requests to transition to Phase Three (legislative
changes).

Who is the
regional co-
ordination lead?

Government Office for London will chair the Regional Co-ordinating
Group and co-ordinate the response, drawing upon advice from Local
Authority Gold with respect to certain aspects of the death
management process.

If required, GOL would request Central Government to implement one
or more Different Ways of Working which require legislative changes.

Who initiates the
Regional Excess
Deaths Plan Plan?

Activation of the Excess Deaths Plan will automatically occur once the
London Regional Pandemic Flu Response Plan has been initiated and
once the number of deaths exceeds normal working practices in the
death management community.

As information emerges and the WHO Phases escalate, LRT will
maintain a dialogue with the Regional Director of Public Health for
London and agree an appropriate response to the escalation.

Who notifies
partners regionally
of a pandemic flu
event?

The DH will notify government departments of the WHO phase
changes.

Subsequently, the LRT will coordinate the regional response, act as a
communication link between the government and responders and
inform the London Resilience Partnership accordingly.

What
communication
methods will be
used?

The London Resilience Team will issue information (e.g. Top-Line
Briefs and Regional Situation Reports) through the Resilience
Gateway.

The London Local Authority Coordination Centre (LLACC) will be
established as the primary link to all London Local Authorities.

When will the
regional plan be
reviewed?

The plan will be reviewed biennially, instigated by LRT, unless an
incident requires an earlier revision.

Key Partner
responsibilities

All — Report all operational and excess deaths issues to LRT to inform
regional Sitrep;

All — Implement Phase Il business continuity measures;

All — Ensure all staff who deal with public enquiries are well-equipped
to communicate public information concerning death management
service provision and signpost to relevant services;

Influenza Pandemic Committees — Meet on multi-agency basis to
coordinate local response and implement national strategy;

Local Authorities — Submit daily situation report/capacity assessment
to the LLACC based on information from the IPC and death
management service providers (crematoria, burials and mortuaries).
Ensure that death management service providers have implemented
“Different Ways of Working”, as necessary.

Who will
coordinate the
media response?

The London Pandemic Influenza Excess Deaths Plan is supported by
a Flu Pandemic Communications Strategy.

A Media Cell will be established to support the RegCG, which will be
chaired by NHS London.

Delivery of
regional measures

The RegCG will coordinate and deal with regional issues.
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LONDON STRATEGIC FLOOD FRAMEWORK

INFORMATION SHEET

Summary of plan

The Framework is a regional framework providing guidance to sub
regional emergency planners for the development of sub regional
multi agency flood plans in London’s Local Authorities and a
regional multi agency response plan for a significant flood in
London.

The aim is to ensure a coordinated response to a flood, which will
protect life and well-being with the mitigation of property and
environmental damage. The focus is on tidal flooding from the
River Thames, fluvial flooding from tributaries that flow into the
River Thames and surface water flooding resulting from excessive
rainfall.

Who is the national
lead?

The Department for Environment Food and Rural Affairs (Defra)

Who is the regional
co-ordination lead?

The Police Service, in line with LESLP & the Command and
Control Protocol will lead the response.

MPS will chair a GCG set up following the declaration of a major
incident in the event of a region wide flooding event.

LFB will co-ordinate flood rescue assets

LA Gold/LLACC will coordinate individual borough responses.

Who initiates the
Regional Plan?

This plan is a strategic document which details the requirements in
respect of Borough level multi agency flood plans and the roles
and responsibilities in respect of a region wide flooding event. As
such the plan isn't ‘activated’

Who notifies partners
regionally of an
event?

EA/Met Office notify partners via flood warning system.

LRT will coordinate the regional response,
Partnership of any relevant information received.

informing the

MPS will be responsible for cascading information of an ECG
should the flooding be declared a major incident.

EA email/fax/voice messages

What communication
methods will be used?

LRT will cascade information via email to the Partnership through
the Local Resilience Gateway. Immediate issues will be through
existing 24/7 phone contacts.

When will the regional
plan be reviewed?

The plan will be reviewed every two years or in light of an incident
which highlights any alterations which are required.

Who will coordinate
the media response?

The London Flood Framework is supported by a Communications
Strategy; a Media Cell will be established to support the RegCG,
which will be chaired by MPS.

Delivery of regional
measures

A Partnership Group will be formed to develop the strategic
regional response.

A GCG will be established to coordinate the response process
across the Partnership.
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LONDON HUMANITARIAN CENTRE VERSION 1

INFORMATION SHEET

Summary of plan

The Plan provides guidance for the delivery of a London
Humanitarian Assistance Centre in an “emergency”. The HAC is a
facility where bereaved families, survivors and anyone else directly
affected by the incident, can receive information and appropriate
support from relevant agencies — without the need for immediate
referral.

The plan should be read in conjunction with the LESLP manual
which outlines the use and operation of additional assistance
centres — Rest Centres, Survivor Reception Centre, and Family &
Friends Reception Centres.

Who is the national
lead?

Department of Culture Media and Sport (DCMS)

Who is the regional
co-ordination lead?

Local Authority Gold

Who initiates the
Regional
Humanitarian
Assistance Plan?

The decision to implement a London Humanitarian Assistance
Centre will be made by the Gold Co-ordinating Group (GCG).

It is the responsibility of the Local Authority Gold (LA Gold) to
identify a suitable venue and to ensure that it is established and
staffed.

Who notifies partners
regionally of the need
to establish of a
Humanitarian
Assistance centre?

Local Authority Gold

What communication
methods will be used?

These will be in line with those used by the GCG for that particular
incident.

When will the regional
plan be reviewed?

The regional plan is being reviewed by the North Central LRF

Key Partner
responsibilities

The relevant Local Authority will lead on the establishment and
running of the HAC with the assistance from other members of the
partnership as applicable. A full list of organisational
responsibilities is laid out in the LHAC plan pages 8-11.

Who will coordinate
the media response?

In consultation with the Media Cell (acting in support of the Gold
Co-ordinating Group), the HAC Management Group will need to
develop a media strategy to deal with the needs of the media at
the centre and to communicate the location and purpose of the
centre to potential and prospective users.

A designated on-site press officer from the lead agency/agencies
will be on — site at all times, with a rota of support from other
partner agency press officers.

Delivery of regional
measures

Local Authority Gold will oversee the establishment of the HAC
Management Group. The HAC Management Group is responsible
for establishing the centre and overseeing its day to day
management.
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REGIONAL MASS FATALITIES VERSION 3

INFORMATION SHEET

Summary of plan

The Plan sets out how London will respond to an incident involving
large numbers of human fatalities, including the repatriation of
large numbers fatalities of UK nationals.

The plan provides tactical options and detailed information to
assist in the administration of a broad range of operational
matters.

Who is the national
lead?

The Home Office

Who is the regional
co-ordination lead?

A mass fatality incident will be the result of a wider scale incident
which will have been declared by one of the Blue Lights Services
as a Major Incident. The MPS will chair the subsequent Gold Co-
ordinating Group.

A Mass Fatality Coordination Group will be convened and chaired
by the relevant Coroner to decide on the level of mortuary
response required.

Who initiates the
Regional Plan?

The London Mass Fatality Plan provides a menu of options for the
Mass Fatality Co-ordination Team on the capability in the region.
As such it is not ‘triggered’

Who notifies partners
regionally of an
event?

A mass fatality incident is part of a larger major incident and
notification will follow the set protocols in other plans.

What communication
methods will be used?

LRT will cascade information via email to the Partnership through
the Local Resilience Gateway. Immediate issues will be through
existing 24/7 phone contacts.

When will the regional
plan be reviewed?

The plan will be reviewed every two years or in light of an incident
which highlights any alterations which are required.

Key Partner
responsibilities

The Coroner in partnership with the Senior Identification
Manager (SIM) and in a criminal incident a Senior Investigating
Manager (SIO) will lead on victim identification.

The lead local authority will have responsibility for financing,
equipping and resourcing the mortuary.

LRT will liaise with the Home Office in respect of any request to
activate NEMA

Who will coordinate
the media response?

The London Mass Fatalites Plan is supported by a
Communications Strategy; a Media Cell will be established to
support the RegCG, which will be chaired by MPS.

Delivery of regional
measures

A Partnership Group will be formed to develop the strategic
regional response. A GCG will be established to coordinate the
mortuary provision.
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REGIONAL FUEL PROTOCOL VERSION 4

INFORMATION SHEET

Summary of plan

The plan provides the regional response to short term significant
disruption to fuel supplies and a longer term shortage of fuel.

Who is the national
lead?

The Energy Resilience Team within the Department of Energy and
Climate Change

Who is the regional
co-ordination lead?

LRT will coordinate the maintenance of the Protocol and chair,
providing the secretariat for, any Partnership meetings in advance
of, or during an incident. The Police Service, in line with LESLP &
the Command & Control Protocol will lead the response if the
incident severity is enough to be declared a “Major Incident”.

Who initiates the
Regional Fuel
Protocol?

The regional protocol can be initiated by either:

1) A decision by central Government to initiate Emergency
Powers — sent through DECC,;

2) Any member of the London Resilience Partnership to
respond to a “rising tide” impact of fuel disruption via LRT.

Note - any Emergency Powers within the NEP-F can only be
activated by DECC.

Who notifies partners
regionally of a fuel
event?

LRT will coordinate the regional response, informing the
Partnership of any relevant information received. The LLACC will
act as the conduit of information between Local Authorities.

What communication
methods will be used?

LRT will cascade information via email to the Partnership through
the Local Resilience Gateway. Immediate issues will be through
existing 24/7 phone contacts.

When will the regional
protocol be reviewed?

The plan will be reviewed annually - instigated by LRT.

Key Partner
responsibilities

Partnership agencies should, in advance of an incident:

e All - identify their critical services (as part of Business
Continuity Planning) and who delivers these services.

e LA’'s — ensure their Designated Filling Station(s) remain
operational and that station management are aware of their
responsibilities in the NEP-F.

e LA'S/TFL/IHA — develop appropriate signage and traffic
management plans around each DFS — to be complaint with
the Traffic Signs Regulations and General Directions 2002.
DECC will refund costs if the NEP-F is activated.

e All — ensure that those staff who are identified as needing a
temporary logo are aware of their responsibilities.

e All —report all operational issues to LRT in order to form the
basis of the regional situational report.

e All — identify daily fuel usage/fuel stock kept to assist the
identification of service disruption and planning needs.

Who will coordinate
the media response?

DECC has overall responsibility for the media response. In
addition, a regional media group may be formed. The Chair will be
determined by the Group. Key messages and top lines are
contained within the NEP-F and LRT will disseminate additional
lines from DECC as and when they are produced.

Delivery of regional
measures

A Partnership Group will be formed to develop the strategic
regional response. A tactical group could be established, if
needed, to coordinate & deal with the regional operational issues.
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LONDON CHEMICAL, BIOLOGICAL & RADIOLOGICAL RESPONSE
FRAMEWORK VERSION 1 INFORMATION SHEET

Summary of plan

The plan sets out London’s capability to respond to a deliberate
release of a chemical, biological and radiological contaminant.

Who is the national
lead?

The Home Office

Who is the regional
co-ordination lead?

The Police service, in line with LESLP & the Command and
Control Protocol will lead the response.

Who initiates the
Regional Plan?

The document outlines the framework within which the London
Regional Resilience partner agencies will counter a CBR
deliberate release incident. As such it is not triggered.

Who notifies partners
regionally of an
event?

LRT will coordinate the regional response, informing the

Partnership of any relevant information received.

There is a responsibility on the Police to identify and notify other
agencies that a CBR event has been declared and to establish a
multi agency Gold Command.

Police, London Fire Brigade and the London Ambulance Service
will ensure that CBR trained and equipped resources are
maintained and are available to respond promptly to mutual aid
requests for support.

What communication
methods will be used?

LRT will cascade information via email to the Partnership through
the Local Resilience Gateway. Immediate issues will be through
existing 24/7 phone contacts.

When will the regional
plan be reviewed?

The CBRNE Framework will be assessed by the Argon Check
process during the course of 2010/11. Normally the framework will
be reviewed every two years or in light of an incident which
highlights any alterations which are required.

Key Partner
responsibilities

The emergency services will provide a coordinated response to a
CBR incident from response through to consolidation.

NHS London will provide information to Trusts and the
Department of Health when required, and will co-ordinate the
health media messages for NHS staff and the public. They will
liaise with the acute and primary care trusts to identify appropriate
capacity and resource requirements for the incident.

Local Authorities will be responsible for dealing with all recovery
and back to normality issues.

The Environment Agency’s role is to support and advice on
environmental issues as part of a multi agency response.

Who will coordinate
the media response?

The London CBRN Framework is supported by a Communications
Strategy; a Media Cell will be established to support the RegCG,
which will be chaired by MPS.

Delivery of regional
measures

A Partnership Group will be formed to develop the strategic
regional response. A GCG will be established to coordinate the
CBR response.
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LONDON MASS CASUALTY FRAMEWORK VERSION 1

INFORMATION SHEET

Summary of plan

This framework builds on generic response structures described in
the Department of Health (2007) “Mass Casualty Incidents: A
Framework for Planning”. It supplements the existing multi agency
emergency preparedness arrangements and describes the
proposed contingency plan and stepped approach to managing
mass casualty incidents in London.

Who is the national
lead?

The Emergency Preparedness Team within the Department of
Health.

Who is the regional
co-ordination lead?

In planning phase the lead is NHS London. The MPS, in line with
LESLP and the Command and Control protocol, lead the response
in the event of a Major Incident being declared.

Who initiates the
Regional Mass
Casualties Plan?

The regional plan can be initiated by:

Based on assessment at the scene, London Ambulance Service
(LAS) will declare a mass casualty incident and notify NHS
London who will activate the Mass Casualties Framework.
Relevant agencies will activate their Major Incident Plans and the
Metropolitan Police Service (MPS) will convene a Gold Co-
ordinating Group.

Who notifies partners
regionally of a Mass
Casualty event?

Notified according to the LESLP Protocol and a Gold Co ordination
Group formed.

What communication
methods will be used?

NHS London will identify a ‘talking head’, and a regional media cell
will sit alongside the Gold Co-ordinating Group, through which
public messages will be formed and communicated.

When will the regional
plan be reviewed?

The plan will be reviewed biennially, instigated by LRT, unless an
incident requires an earlier revision.

Key Partner
responsibilities

The key partner responsibilities are outlined in detail in the plan-

NHS London —Provide strategic direction for local health services
involved and ensure all others are ready to support. NHS Acute
hospitals and Primary Care Trusts should have their own Mass
Casualty plans in place to create additional capacity at short
notice.

London Ambulance Service (LAS) — as per LESLP protocol.

Local Authorities (LA’s) — Work with the local PCTs to ensure
plans are in place to enable the provision of casualty treatment in
areas other than NHS facilities

Other partner Agencies — As per LESLP Protocol

Who will coordinate
the media response?

Coordinated through the media cell, chaired by NHS London.

Delivery of regional
measures

The Gold Co-ordinating Group will coordinate and deal with
regional issues.
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SCIENCE AND TECHNICAL ADVICE CELL (STAC) VERSION 2

INFORMATION SHEET

Summary of plan

The document provides a framework for the provision of co-
ordinated scientific and technical advice to the Gold Co-ordinating
Group and subsequently the Recovery Management Group. The
group brings together scientific and technical advice from across
London’s Category One and Two responders.

Who is the national
lead?

Cabinet Office is the lead government department and sponsor.

Who is the regional
co-ordination lead?

HPA will act on behalf of the Regional Director of Public Health
(RDPH) when establishing a STAC. RDPH is responsible for
ensuring robust local arrangements are in place for activating a
STAC.

Who initiates STAC?

STAC is convened by the Chair of GCG, or on the advice of
RDPH, or Regional Director of HPA

Who notifies partners
regionally of an
emergency requiring
representation at
STAC?

The MPS will contact the HPA on-call HEPA who will then liaise
with the appropriate HPA, NHS and EA individuals to arrange the
appropriate provision, as well as any other appropriate
representation from the Partnership.

What communication
methods will be used?

HPA will initiate a teleconference with NHS London and EA and
they will agree whether any other partners need to be alerted to
provide representation. Immediate issues will be through existing
24/7 phone contacts.

When will the regional
protocol be reviewed?

The London STAC Plan will be reviewed every two years or in light
of an incident which highlights any alterations which are required.

Key Partner
responsibilities

HPA and NHS London — responsible for chairing STAC and
providing scientific and public health staff STAC members, as well
as managing the STAC

Environment Agency — provision of STAC member to advise on
environmental issues

All partners — responsible for sending appropriately qualified
representation to STAC

Who will coordinate
the media response?

The London STAC is supported by the GCG Media Cell. Key
messages will be disseminated via the Media Cell.

Delivery of regional
measures

The RDPH is responsible for ensuring robust local arrangements
are in place for activating a STAC and nominating a STAC Chair.
Furthermore, RDPH is responsible for ensuring that these
arrangements have been communicated to, and are understood
by, all key partner agencies including local police forces.
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SECTION 6 - COMMUNICATION

As part of its Warning and Informing Strategy, the London Resilience
Partnership has developed a number of formal methods for communicating
with both the Partnership and the public, both in “peacetime” and in the event
of an emergency.

6.1 LONDON PREPARED WEBSITE —www.londonprepared.gov.uk

The London Resilience Partnership website, London Prepared, is a part of the
programme of Warning and Informing work being undertaken across the
region. The website carries up to date information on emergency
preparedness in the capital and is primarily aimed at stakeholder
organisations and the business community in London. The site contains a
wide range of resources including:

e Detailed emergency plans for London;
e Links in case studies;
e Information on current hazards;

e Advice to businesses on preparing for, and recovery after, an
emergency;,

e Guidance to all agencies on responding to emergencies.

The website is also used by the Partnership to provide up to date emergency
information when a major incident occurs.

All the publicly released Partnership plans and a wide range of useful
information are available for download.

6.2 THE LONDON MEDIA EMERGENCY PLAN

The London Media Emergency Plan covers the timing and activation of media
operations, the establishment of a combined central press office and media
centre, details of the central press team, multi agency media centres and the
role of the London Media Emergency Forum. The Plan also refers to the role
which the Mayor, as the “Voice of London”, will play during such an incident.

The London Media Emergency Plan is an internal plan — therefore it is not
available to the public.
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SECTION 7 - QUESTIONS, COMMENTS OR AMENDMENTS

Any guestions, comments or requests for amendments should be directed to
the London Resilience Team, by email on: enquiries-Irt@gol.gsi.gov.uk or by
writing to:

London Resilience Team,
Government Office for London,
Riverwalk House,

1% Floor,

157-161 Millbank,

London,

SWI1P 4RR
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